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may furnish the needed assistance, in-
cluding an advance of up to $500 from 
its own funds to the volunteer. Such 
advances, however, should be cleared in 
advance by telephone with the ACTION 
Regional Director or designee.

Subpart E—Administrative Hold—
Grievances, Removal, Res-
ignation, Suspension and Ter-
mination

§ 1213.5–1 Administrative hold. 
(a) Volunteers will be placed in Ad-

ministrative Hold Status under the fol-
lowing circumstances: 

(1) No placement after training. 
(2) Pending transfer to a new project. 
(3) Leave taken for personal reasons 

in excess of the seven days for vacation 
leave, seven days for emergency leave, 
seven days for extension beyond three 
months, and fourteen days for reenroll-
ment. 

(4) Absence from project site without 
authority of the sponsoring organiza-
tion. 

(5) During termination action. 
(6) Arrest and placement in jail with-

out bail, depending on nature of 
charges. 

(7) Removal from site at request of 
sponsoring organization, pending deci-
sion on transfer to new assignment. 

(b) Exceptions to these guidelines 
must be authorized by the Regional Di-
rector. Volunteers may be placed in 
Administrative Hold status for up to 30 
days. In exceptional circumstances, the 
Regional Director may extend this pe-
riod of time as appropriate. The Re-
gional Director may modify any and all 
allowances, including stipend, when a 
volunteer is placed in Administrative 
Hold status.

§ 1213.5–2 Volunteer grievances. 
(a) At times, a volunteer will con-

sider that he has been adversely af-
fected in some matter arising out of his 
work situation or the terms and condi-
tions of his service. The Volunteer 
Grievance Procedure, part 1211, fur-
nished to each volunteer, applies to 
certain of these matters. This proce-
dure is applicable to situations in 
which the volunteer believes there has 
been a deviation from, misinterpreta-

tion or misapplication of laws, regula-
tions, policies or procedures governing 
his service. 

(b) The Grievance Procedure estab-
lishes a formal and informal mecha-
nism to resolve such problems. The in-
formal mechanism aims to resolve dis-
putes at the level of the sponsor and 
the state program officer. The formal 
part of the Grievance Procedure pro-
vides a hearing in certain cases and in-
cludes appeals to ACTION’s national 
office in Washington. 

(c) The procedure that the sponsor 
employs at the informal stage of the 
ACTION Grievance Procedure will also 
be used for any disputes between the 
sponsor and a volunteer not involving a 
law or regulation or an ACTION policy 
and procedure.

§ 1213.5–3 Resignation. 

A volunteer may resign at any time, 
by notifying the sponsoring organiza-
tion and the Regional Office. When 
practicable, thirty days advance notice 
should be given to insure that the de-
parture will be only minimally disrup-
tive to the project. In case of resigna-
tion, all outstanding advances, includ-
ing unearned vacation allowances, are 
deducted from the volunteer’s stipend. 
The volunteer receives his final stipend 
check three to five weeks after re-
gional submission of the termination 
papers to ACTION/Washington.

§ 1213.5–4 Sponsor request for removal 
of volunteer. 

The sponsoring organization may re-
quest ACTION to remove a volunteer 
whose performance in its view is unsat-
isfactory at any time. Before resorting 
to a formal request for removal the 
sponsor should contact the appropriate 
ACTION state official to seek help in 
trying to resolve any problem with a 
volunteer. The sponsor may then pre-
pare a written request for removal and 
submit it to the Regional Office. AC-
TION may, depending on the cir-
cumstances, follow one of three courses 
of action: (a) Suspend the volunteer, (b) 
terminate him, or (c) transfer him to 
another project.
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